V.K.V. GOVERNMENT DEGREE COLLEGE, KOTHAPETA

(Accredited by NAAC “B”Grade)

(An ISO 9001:2015 Certified College by HYM International Certifications
Pvt.Ltd.)

CERTFICATE COURSES-2017-18

DEPARTMENT OF ENGLISH

w

1 COMMUNICATION SKILLS

Department of English Conductsa certificate course on 5™ JULY, 2017

Faculty Cum Tutor: Smt.B.Subbalakshmi,

(Lecturer in English)




COMMUNICATION SKILLS - SYLLABUS

Unit-1:

Communication: An Introduction

e Definition, Nature and Scope of Communication
e Importance and Purpose of Communication

¢ Process of Communication

¢ Types of Communication

Unit-2:

Non-Verbal Communication

* Personal Appearance

O Gestures

O Postures

O Facial Expression

0 Eye Contacts

0 Body Language(Kinesics)

O Time language

O Silence

0 Tips for Improving Non-Verbal Communication
Unit-3: Effective Communication

e Essentials of Effective Communication

e Communication Techniques




e Barriers to Communication

V.K.V.GOVERNMENT DEGREE COLLEGE, KOTHAPETA

COMMUNICATION SKILLS —-TEST

Time:2Hrs. Max.Marks:50

PARTA(Answerallquestions)

l. Fill in the Blanks(Eachquestioncarrieslmark): 10 x 01 =10 m

Communication Means

Verbal Communication means
Non-Verbal Communication means
Example of Oral Communication is
Full form of QR Code is

Synonym means
HTTP means
Examples of Search Engine:
. WWW means

10. Acronym means
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PART-B

Answer the following gns: 20x02=40m

Q1. Which of the following is NOT an element of communication within the
communication process cycle?

A) Channel

B) Receiver

C) Sender

D) Time

Q2. You need to apply for leave at work? Which method of communication will you use?
A) e-mail

B) Poster

C) Newsletter

D) Blog




Q3. By which action can senders send their messages?

A) Gestures

B) Speaking

C) Reading

D) Writing

Q4. Which of the following is an example of oral communication?
A) Newspapers

B) Letters

C) Phone call

D) e-mail

Q5. What are the types of words we should use for verbal communication?
A) Acronyms

B) Simple

C) Technical

D) Jargons

Q6. Which of these is a positive (good) facial expression?

A) Frowning while concentrating

B) Maintaining eye contact

C) Smiling continuously

D) Rolling up your eyes

Q7. What does an upright (straight) body posture convey or show?
A) Pride

B) Professionalism

C) Confidence




D) Humility

Q8. Which of these is NOT an appropriate non-verbal communication at work?
A) Keeping hands in pockets while talking

B) Talking at moderate speed

C) Sitting straight

D) Tilting head a bit to listen

Q9. Which of the following statement is true about communication?
A) 50% of our communication is non-verbal

B) 20% communication is done using body movements, face, arms, etc
C) 5% communication is done using voice, tone, pauses, etc.

D) 7% communication is done using words

Q10. Which of these are examples of positive feedback?

A) Excellent, your work has improved

B) I noticed your dedication towards the project.

C) You are always doing it the wrong way.

D) All of the above

Q11. Which of these are examples of negative feedback?

A) | hate to tell you this but your drawing skill is poor.

B) You can surely improve your drawing

C) These are good drawings but you can do better.

D) None of the above

Q12. Which of the following is an effective components of good feedback?
A) Detailed and time consuming

B) Indirect




C) Specific

D) Opinion-based

Q13. Which of these is NOT a common communication barrier?
A) Linguistic barrier

B) Interpersonal barrier

C) Financial barrier

D) Organisational barrier

Q14. In which of the following, the underlined word is an adjective?
A) Radha has a red dress

B) I can speak French

C) The Girl on the Train is a best-seller

D) Abdul can swim fast

Q15. Which of these sentences is capitalised correctly?

A) Ravi and i are going to the movies

B) Salim is visiting India in July

C) The tiger is a Strong animal

D) She is arriving on Monday

Q16. Which of these sentences are punctuated correctly?
A) When is the party.

B) I had bread omelette and a Banana for breakfast?

C) I am so excited about my first foreign trip,

D) This is Abdul’s notebook.

Q17. In which of these sentences can you find an adverb?

A) Divya drinks milk every day.




B) Sanjay gifted me a new pen
C) 1 opened the door lock
D) Sita is 5-feet tall.

Q18. Identify the indirect object in the sentence, ‘The band played music for the
audience.’

A) The band

B) played

C) music

D) audience

Q19. Which of these is an imperative sentence?
A) Switch off the fan

B) Sheila has gone to the market

C) Where are my pen colours?

D) Oh no! I missed my flight

Q20. Which of these sentences is in active voice?
A) A movie is being watched by them.

B) The car was repaired by Raju

C) He is reading a book.

D) The thief was being chased by a policeman
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DEPARTMENT OF TELUGU
CERTIFICATE COURSE

NOTICE

Place: Kothapeta

Date: 20, SEP-2017

The Department of Telugu is going to conduct a certificate course
on Telugu Vyakarnam from 25-09-2017 to 30-10-2017. The students who are
interested to join in add on course can give their names in the department of
Telugu on or before 24t oct2017.

Head of the department

Department of Telugu

> V.KV.GOVERNMENT DEGREE COLLEGE - KOTHAPETA
7b% (Accredited by NAAC "B™ Grade)

¥ 4An 1ISO 9001:2015 Cert

N DR.BR.AMBEDKAR KONASEEMA DISTRICT

CERTIFICATE OF ACHIEVEMENT

This centificate is awarded to

i A_LOKESH ]

For his cutstanding performance and commitment to excellence for
the 30 -days Certiied Cowrse nm English, Communication Skills™ Year 2017-18._

Given this Seprtember of 201 7.
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STUDENT
1 A.GANGARAJU NBAHEP) | x |x |[x |x |[x |x |[x |[x |x |x |x |x |x |A |x
2 A.NAVEEN 11 B.A(HEP) X | x |x X [ X [ X | x |[x |[x |x |x |x |x |x |Xx
3 A.RAVIKIRAN WBAAHEP) | x | x | x |[x |x |[x |x |[x |[x |x [x |x |[x |[x |x
4 A.SANDHYA NBAMHEP) | x |x |[x |x |[x |x |[x |[x |x |x |x |x |x |x |x
5 B.RAVI KUMAR WB.AHEP) | x | x | x |[x |x |[x |[x |[x |[x |[x [x |[x [x [x |x
6 B.VENKATA WB.AA(HEP) | x |x |x [x |[x |x |[x [x |[x |x |x [x |[x |[x [Xx
RAMANA
7 CH.KUMAR WB.AHEP) | x | x | x |[x |x |[x |x |[x |[x |[x [x |[x |[x [x |x
8 CH.SRILAKSHMI WB.AAHEP) | x | x | x |A |x |[x |[x |[x [x |[x [x |[x |[x [x |x
9 D.RAJU WBAHEP) | x | x |[x |[x |x |x |x |x [x [x [x |[x |[x |x |x
10 G.BUJJAMMA WB.AHEP) | x | x | x |[x |x |[x |x |[x |[x |[x [x |[x [x [x |x
11 I.CHANTI BABU WB.AHEP) | x | x | x |[x |x |[x |x |[x |[x |[x [x |[x [x [x |x
12 JUYOTHI WB.AAHEP) | x | x | x |[x |x |[x |x |[x [x |[x [x |[x [x |[x |x
13 KJYOTHI NB.AHEP) | x |x |x |x |[x |x [x |[x |x |x |x |[x |x |[x [|x
14 K.SANDHYA NB.AHEP) | x | x | x |[x |[x |[x |x |[x [x |[x [x |[x [x [x |Xx
15 K.SRIKANTH NB.AHEP) | x |x |x |x |[x |x |[x |[x |x |x |x |x |A |[x |x
16 M.ANIL KUMAR NB.AHEP) | x |x |x |x |[x |x [x |[x |x |x |x |[x |x |[x [|x
17 M.DURGA NB.AHEP) | x |x |x |x |[x |x [x |[x |x |x |x |[x |x |[x [|x
18 M.PRAVEEN NB.AHEP) | x |x |x |x |[x |x [x |[x |x |x |x |[x |x |[x [|Xx
19 N.DIVYA NB.AHEP) | x | x | x |[x |x |[x |[x |[x [x |[x [x |[x [x [x |Xx
20 N.VENKATA NB.AHEP) | x | x | x |[x |[x |[x |[x |[x [x [x [x |[x [x [x |Xx
RAMANA
21 N.PRASANNA NB.AHEP) | x |x |x |x |[x |x |[x |[x |x |x |x |[x |x |[x [|x
22 N.VENKATAKUM | Il B.A(HEP) X | x
AR
23 PJYOTHIRATNA | IBA(HEP) | x | x |x |[x |[x |x |x |x |x |x |x |x |x |x |x
M
24 P.VAMSI NBAMHEP) | x |x |x |x |[x |x |[x |[x |[x |x |x |[x |x |[x [|x
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26 P.USHA RANI NBAMHEP) | x |x |x |x |[x |x |[x |[x |[x |x |x |[x |x |[x [|x
27 P.DIVYA NBAMHEP) | x |x |[x |x |[x |x |[x |[x |x |x |x |[x |x |[x [|x
28 P.TEJASRI WB.AHEP) | x | x |x |[x |x |[x |[x |[x |[x |[x [x |[x [A |[x |x
29 P.VENKATA WB.AHEP) | x | x | x |[x |[x |[x |[x |[x [x |[x [x [x [x [x |x
SATISH
30 P.SUNEETHA WB.AHEP) | x | x | x |[x |[x |[x |[x |[x [x |[x [x [x [x [x |Xx
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DEPARTMENT OF ECONOMICS

CERTIFICATE PROGRAMME - BUDGET ISSUES

OBJECTIVES:

1. The learning objectives of studying budget issues can vary depending on the specific
context and level of study. However, here are some common learning objectives:

2. Tounderstand the purpose and importance of a budget in a country's economic
system.

3. To comprehend the various types of budgets such as revenue, capital, surplus,
deficit, and balanced budgets.

4. To learn about the constitutional provisions related to budget-making in India.

5. To gain knowledge of fiscal policy and its objectives, tools, and implementation
methods.

6. To understand the concept of public debt, its meaning, and redemption methods.

7. To analyze the impact of the budget on different sectors of the economy such as
agriculture, education, health, and infrastructure.

METHODOLOGY:

e Todivide the content into different modules
e Each module is to be diffused for 45 minutes, 15 minutes for discussion

e Practice assignments with computer system or laptop

DURATION:

e 30 Days

e | Hour in the evening from 4pmto 5 pm

FEED BACK:

° Post Diagnostic test




CONTENTS

1. Introduction to the budget: Meaning, objectives, and types of budgets
2. Constitutional provisions related to the budget: Article 112, Article 110,
and
Articlel114.
3.Budgetary process: Stages in the budget process, from preparation to
presentation
to Implementation.
4. Types of budgets: Union budget, state budget, and local government budget
Revenue budget: Sources of revenue, direct and indirect taxes, non-tax
revenue,
andgrants-in-aid. Capital budget: Meaning, components, and sources of
capital
receipts Budget deficit: Meaning, types, and consequences of budget deficit
Fiscal responsibility and budget management (FRBM) act: Meaning,
objectives,
and provisions of the FRBM act.
5. Fiscal policy: Meaning, objectives, tools, and implications of fiscal policy
6. Public debt: Meaning, types, and management of public debt
7. Budget and the economy: Role of the budget in economic development,
inflation, andGrowth.
8. Budget and sectoral issues: Budget allocation and expenditure in
various

sectors, such as agriculture, education, health, infrastructure, and defence.
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DEPARTMENT OF ECONOMICS

CERTIFICATE PROGRAMME — BUDGET ISSUES
POST- DIAGNOSTIC TEST

Max Marks:50
Time: 2 hours

Answer all questions.

1.What is the primary objective of a budget?

A) To increase public debt B) To manage the economy C) To increase taxes D) To decrease
government spending

Answer: B) To manage the economy
2.What is the difference between a revenue budget and a capital budget?

A) Revenue budget deals with government income, while capital budget deals with
government expenditure. B) Revenue budget deals with government expenditure, while
capital budget deals with government income. C) Both revenue and capital budgets deal with
government income. D) Both revenue and capital budgets deal with government expenditure.

Answer: A) Revenue budget deals with government income, while capital budget deals with
government expenditure.

3.What is a surplus budget?

A) When government spending exceeds government revenue B) When government revenue
exceeds government spending C) When government revenue equals government spending D)
When government revenue and spending are not equal, but the deficit is less than the
previous year

Answer: B) When government revenue exceeds government spending
4.What is a deficit budget?

A) When government spending exceeds government revenue B) When government revenue
exceeds government spending C) When government revenue equals government spending D)
When government revenue and spending are not equal, but the surplus is less than the
previous year

Answer: A) When government spending exceeds government revenue
5.What is a balanced budget?

A) When government spending exceeds government revenue B) When government revenue
exceeds government spending C) When government revenue equals government spending D)




When government revenue and spending are not equal, but the deficit or surplus is equal to
the previous year

Answer: C) When government revenue equals government spending
6.What is the primary source of revenue for the government?

A) Taxation B) Borrowing C) Grants D) Fees and fines

Answer: A) Taxation

7.What is the difference between direct and indirect taxes?

A) Direct taxes are collected from individuals, while indirect taxes are collected from
businesses. B) Direct taxes are collected from businesses, while indirect taxes are collected
from individuals. C) Both direct and indirect taxes are collected from individuals. D) Both
direct and indirect taxes are collected from businesses.

Answer: A) Direct taxes are collected from individuals, while indirect taxes are collected
from businesses.

8.What is the difference between progressive and regressive taxes?

A) Progressive taxes decrease as income increases, while regressive taxes increase as income
increases. B) Progressive taxes increase as income increases, while regressive taxes decrease
as income increases. C) Both progressive and regressive taxes increase as income increases.
D) Both progressive and regressive taxes decrease as income increases.

Answer: A) Progressive taxes decrease as income increases, while regressive taxes increase
as income increases.

9.What is the Goods and Services Tax (GST)?

A) Adirect tax on income B) An indirect tax on goods and services C) A tax on imports D) A
tax on exports

Answer: B) An indirect tax on goods and services
10.What is the difference between a subsidy and a grant?

A) Asubsidy is a payment to a business, while a grant is a payment to an individual. B) A
subsidy is a payment to an individual, while a grant is a payment to a business. C) Both
subsidies and grants are payments to businesses. D) Both subsidies and grants are payments
to individuals.

Answer: A) A subsidy is a payment to a business, while a grant is a payment to an individual.
11. A balanced budget occurs when government revenue equals government spending.
Answer: True

12. Capital budget deals with government income and revenue budget deals with
government expenditure.

Answer: False. Revenue budget deals with government income, while capital budget deals
with government expenditure.

13. Direct taxes are collected from individuals.




Answer: True

14. Goods and Services Tax (GST) is an indirect tax on goods and services.

Answer: True

15. A surplus budget occurs when government spending exceeds government revenue.

Answer: False. A surplus budget occurs when government revenue exceeds government
spending.

16. A deficit budget occurs when government spending exceeds government revenue.
Answer: True

17. Public debt refers to the amount of money the government owes to private lenders
and foreign governments.

Answer: True

18. Fiscal policy is a tool used by the government to regulate the economy.

Answer: True

19. Subsidies and grants are both payments made by the government to businesses.

Answer: False. A subsidy is a payment to a business, while a grant is a payment to an
individual.

20. The primary objective of a budget is to increase public debt.
Answer: False. The primary objective of a budget is to manage the economy.
Sure, here are 5 multiple choice questions related to the budget:

21. What is the primary objective of a budget?

A) To increase public debt

B) To regulate the economy

C) To decrease government revenue

D) To increase government spending

Answer: B) To regulate the economy

22. Which type of budget deals with government income?

A) Capital budget

B) Revenue budget

C) Deficit budget

D) Surplus budget

Answer: B) Revenue budget

23. What is the Goods and Services Tax (GST)?

A) Adirect tax on individuals




B) An indirect tax on goods and services

C) Atax on luxury goods

D) Atax on foreign goods

Answer: B) An indirect tax on goods and services

24. What is public debt?

A) The amount of money the government owes to private lenders and foreign governments
B) The amount of money individuals owe to the government

C) The amount of money the government owes to individuals

D) The amount of money the government collects from taxes

Answer: A) The amount of money the government owes to private lenders and foreign
governments

25. What is fiscal policy?

A) Atool used by the government to regulate the economy

B) Atool used by the government to increase public debt

C) Atool used by the government to decrease government revenue
D) Atool used by the government to increase government spending

Answer: A) Atool used by the government to regulate the economy
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Importance, Storage of solar energy, Solar pond

UNIT-11 — Solar Thermal Technology: (10 hrs) Principle of conversion of solar radiation into
heat, Collectors used for solar thermal conversion: Flat plate collectors and Concentrating
collectors, Solar Thermal Power Plant, Solar cookers, Solar hot water systems, Solar dryers,
Solar Distillation, Solar greenhouses.

UNIT-111 — Solar Photovoltaic Technology: (5 hrs) Conversion of Solar energy into
Electricity - Photovoltaic Effect, Solar photovoltaic cell and its working principle

UNIT-1V — Solar Cells: (5 hrs) Different types of Solar cells, Series and parallel connections,
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radiation, Solar energy-Importance, Storage of solar energy, Solar pond
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Section — A
Answer any FOUR questions. Each question carries 5 marks. 4 x 5 = 20Marks

1. What is Photovoltaic Effect
2. Discuss about Solar greenhouses
3. Define Solar radiation and its uses
4. Write about domestic lighting
5. Discuss about Sunshine recorder
6. Explain about the solar hot water systems,
7. Explain the Solar dryers
8. How can we Store the solar energy
Section—B
Answer any THREE questions. Each question carries 10 marks. 3 x 10M = 30Marks
9. Discuss about the Solar radiation at the Earth’s surface
10. What is solar energy? Explain its importance
11. What is the principle of conversion of solar radiation into heat?
12. Discuss about the Solar Thermal Power Plant and its importance in daily life.
13. Describe solar photovoltaic cell and its working principle

14. Define a solar cell. what are the types of Solar cells
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